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Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) wants customers to be satisfied with their purchases. This Return & Refund Policy explains when products may be returned, exchanged, replaced, or refunded.
This policy applies to eligible purchases made through our website and, where applicable, directly through Dirty Rabbit Store LLC.
[bookmark: _iubmztjr824z]1. STANDARD RETAIL MERCHANDISE
Eligible non-custom merchandise may be returned within 30 days of delivery or purchase, provided that the item:
· Is unworn
· Is unwashed
· Has not been altered
· Is free from stains, odors, damage, or excessive wear
· Is returned in its original condition
· Includes original tags or packaging when applicable
Items that do not meet these conditions may not be eligible for a return or refund.
[bookmark: _h1xuqoyl3lwj]2. CUSTOM AND PERSONALIZED PRODUCTS
Custom-made, personalized, printed-to-order, or specially produced merchandise is generally final sale and is not eligible for return, refund, or exchange due to:
· Change of mind
· Incorrect size selected by the customer
· Customer-approved spelling or personalization
· Customer-approved artwork
· Customer-approved print placement
· Customer-approved colors
· Customer-approved design specifications
· Changes requested after production has begun
Customers are responsible for reviewing all custom-order details before approving production.
This does not affect your rights if DRS makes a production error or provides a defective product.
[bookmark: _s3o5drjz9wde]3. DEFECTIVE, DAMAGED, OR INCORRECT ITEMS
If you receive an item that is defective, damaged, incorrectly printed, or different from the approved order due to an error by Dirty Rabbit Store LLC, please contact us as soon as possible.
We may request:
· Your order number
· Photographs of the item
· A description of the issue
· Additional information necessary to review the claim
If we confirm that the issue resulted from an error by DRS, we may provide an appropriate remedy, which may include:
· Replacement
· Reprinting
· Exchange
· Partial refund
· Full refund
The appropriate remedy will depend on the circumstances of the order.
[bookmark: _68qus1c7637f]4. MINOR PRODUCTION VARIATIONS
Apparel and printed products may have minor variations that are considered normal within the garment and printing industries.
These may include slight differences in:
· Print placement
· Print dimensions
· Garment color
· Fabric texture
· Dye lots
· Digital screen colors compared with physical products
Minor variations that do not materially affect the quality or accuracy of the product are not necessarily considered defects.
[bookmark: _ntpygue6yl6i]5. SIZE-RELATED RETURNS
Customers are responsible for selecting the correct size before placing an order.
For eligible standard retail merchandise, size exchanges may be available if the item meets the return conditions described in this policy.
Custom or personalized products generally cannot be exchanged because of an incorrect size selected by the customer.
We encourage customers to review available size information before placing an order.
[bookmark: _94ta2fhl2ozt]6. RETURN AUTHORIZATION
Before returning an item, customers should contact Dirty Rabbit Store LLC at:
support@dirtyrabbitstore.com
Please include:
· Your name
· Order number
· Item(s) being returned
· Reason for the return
· Picture of the item(s)
Do not send an item back until return instructions have been provided when authorization is required.
Unauthorized returns may be delayed or refused.
[bookmark: _nmxqk7jmth4z]7. RETURN SHIPPING
Unless the return is the result of a confirmed DRS error, the customer may be responsible for return shipping costs.
Original shipping and delivery charges are generally non-refundable unless required by law or the return resulted from an error by Dirty Rabbit Store LLC.
If DRS provides a prepaid return label, it must be used according to the instructions provided.
[bookmark: _tivm4qm9sa2z]8. REFUNDS
Approved refunds will be issued to the original payment method when reasonably possible.
Refund processing times may vary depending on the payment provider, bank, or financial institution.
Once DRS issues an approved refund, additional processing time by your financial institution may be required before the funds appear in your account.
[bookmark: _dl23j7j115z8]9. PARTIAL REFUNDS
In certain circumstances, only a partial refund may be approved.
This may include situations where:
· A portion of a bulk order is affected
· The customer keeps an item with a minor confirmed issue
· A replacement or reprint is not necessary or requested
· Another mutually agreed resolution is more appropriate
Any partial refund will be communicated to the customer before it is finalized.
[bookmark: _r3qa3s7y5t3z]10. EXCHANGES
Eligible standard retail merchandise may be exchanged when inventory is available.
If the requested replacement item is unavailable, we may offer an alternative item or refund where appropriate.
Custom and personalized merchandise is generally not eligible for exchange unless DRS confirms a production error or defect.
[bookmark: _ejhou7h9iz74]11. SALE, CLEARANCE, AND PROMOTIONAL ITEMS
Certain final-sale, clearance, promotional, or specially discounted items may not be eligible for return or exchange.
If an item is final sale, this will be indicated at the time of purchase when applicable.
[bookmark: _smugn9evvfjb]12. BULK AND COMMERCIAL ORDERS
Bulk, business, organization, team, and commercial orders may be subject to additional terms contained in:
· Quotes
· Estimates
· Order forms
· Purchase orders
· Artwork approvals
· Invoices
· Written agreements
Claims involving bulk or commercial orders will be reviewed based on the approved order specifications and the terms associated with that transaction.
If only part of a bulk order is defective or incorrect, any remedy may apply only to the affected portion of the order.
[bookmark: _lfh846tjog3n]13. CUSTOM ARTWORK AND CUSTOMER-SUPPLIED MATERIALS
DRS is not responsible for errors contained in customer-supplied artwork or information that the customer approved before production.
This may include:
· Misspelled names
· Incorrect dates
· Incorrect numbers
· Low-resolution artwork
· Incorrect logos
· Incorrect colors specified by the customer
· Other customer-provided content
If DRS alters approved artwork incorrectly or makes a production error that differs materially from the approved design, the issue will be reviewed under the defective or incorrect item provisions of this policy.
[bookmark: _z4bdgo74my4x]14. LOST OR STOLEN PACKAGES
If tracking shows that an order was delivered but the package cannot be located, please contact the shipping carrier and Dirty Rabbit Store LLC as soon as possible.
DRS will make reasonable efforts to assist with available shipping information, but responsibility for replacement or reimbursement may depend on the carrier investigation and circumstances of delivery.
[bookmark: _my10lcwkehcb]15. CANCELED ORDERS
Refund eligibility for canceled orders depends on the order's production status.
Standard orders that have not yet been processed may be eligible for cancellation.
Custom orders that have entered design preparation, garment ordering, printing, or production may not be eligible for a full refund.
Please review our Cancellation Policy and Custom Order Policy for additional details.
[bookmark: _pzju3p9daxzf]16. REFUND ABUSE OR FRAUD
Dirty Rabbit Store LLC reserves the right to refuse a return or refund when there is reasonable evidence of:
· Return fraud
· Abuse of our return policy
· Intentional product damage
· False claims
· Repeated misuse of refund procedures
Nothing in this section limits rights that cannot legally be waived.
[bookmark: _cwmi60vzua7p]17. CONTACT US
For return, exchange, replacement, or refund questions, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Please include your order number whenever possible.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

