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Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) provides custom printing, artwork preparation, graphic design, and related creative services.
This Artwork & Design Policy explains the requirements for customer-supplied artwork, artwork created or modified by DRS, design approvals, revisions, print quality, and intellectual-property responsibilities.
[bookmark: _s0enc6grzrwv]1. CUSTOMER-SUPPLIED ARTWORK
Customers may submit logos, graphics, photographs, text, illustrations, and other artwork for use in custom orders.
Customers are responsible for ensuring that submitted artwork is accurate and suitable for the intended project.
DRS may request higher-quality or alternative files when submitted artwork is not suitable for production.
[bookmark: _214cqfqwgrqh]2. ARTWORK QUALITY
For the best printing results, customers should provide the highest-quality artwork available.
Artwork that is:
· Low resolution
· Pixelated
· Blurry
· Distorted
· Improperly sized
· Missing elements
· Poorly cropped
may not produce optimal results.
DRS will make reasonable efforts to identify significant artwork-quality concerns before production when practical.
If a customer chooses to proceed after being informed of a quality concern, limitations caused by the original artwork generally will not be considered a DRS production error.
[bookmark: _dtav9570dncw]3. ARTWORK PREPARATION
Customer artwork may require preparation before it can be printed.
Artwork preparation may include:
· Background removal
· Resizing
· Cropping
· File conversion
· Color adjustments
· Resolution improvements
· Layout preparation
· Other production-related modifications
Additional artwork fees may apply depending on the amount of work required.
[bookmark: _40gsqukuld9c]4. CUSTOM DESIGN SERVICES
DRS may provide custom graphic-design services for customers.
Design services may include:
· Custom shirt designs
· Logo design
· Logo modification
· Business card design
· Flyer design
· Promotional graphics
· Apparel graphics
· Other creative services
Design pricing may vary depending on project complexity, number of concepts, revisions, and intended use.
[bookmark: _qh6jrafa02td]5. DESIGN REVISIONS
The number of revisions included with a design project may be specified in the customer's quote or agreement.
Additional charges may apply for:
· Extensive revisions
· Additional concepts
· Complete redesigns
· Changes outside the original project scope
· Changes requested after final approval
Customers will be informed of additional charges when reasonably possible before additional work begins.
[bookmark: _d5eyqicouffb]6. ARTWORK APPROVAL
Customers may be required to approve a proof or digital mockup before production.
Before approving artwork, customers are responsible for reviewing:
· Spelling
· Grammar
· Names
· Numbers
· Dates
· Colors
· Logos
· Images
· Design elements
· Print locations
· Approximate print dimensions
· Overall layout
Approval confirms that the customer authorizes DRS to proceed using the approved design.
[bookmark: _ws8vu9jso8ml]7. CUSTOMER-APPROVED ERRORS
Customers should review proofs carefully.
If an error appears in the approved artwork and DRS reproduces the approved artwork correctly, the resulting product generally will not be considered a DRS production error.
This includes customer-approved errors involving:
· Spelling
· Names
· Numbers
· Dates
· Logos
· Design elements
· Placement
· Other approved content
[bookmark: _a0a4xtte9mo1]8. DIGITAL MOCKUPS
Digital mockups are intended to provide a reasonable representation of the finished product.
Mockups may not represent exact physical dimensions unless specifically stated.
Actual products may differ slightly because of:
· Screen settings
· Garment dimensions
· Garment size
· Fabric characteristics
· Printing processes
· Production tolerances
· Garment color
· Lighting
Minor reasonable differences between a digital mockup and finished product are not necessarily defects.
[bookmark: _qizu8l8j4sh8]9. COLOR MATCHING
Colors displayed on screens may differ from printed colors.
Exact color matching is not guaranteed unless DRS specifically agrees to a color-matching requirement as part of the order.
Customers requiring specific brand colors should provide appropriate color information when available.
Additional fees or production requirements may apply for specialized color matching.
[bookmark: _xjfl0ej1q4q]10. PRINT PLACEMENT
Print placement may vary slightly from garment to garment because custom apparel production involves manual positioning and differences among garment sizes.
DRS will make reasonable efforts to maintain consistent placement throughout an order.
Minor placement variations that fall within reasonable production tolerances are not considered defects.
[bookmark: _7kz9hflzpsr5]11. RIGHTS TO CUSTOMER-SUPPLIED ARTWORK
By submitting artwork to DRS, the customer represents that they:
· Own the artwork; or
· Have permission, authorization, or appropriate rights to use and reproduce the artwork for the requested purpose.
The customer is responsible for obtaining necessary permissions, licenses, or authorizations.
[bookmark: _4d0p1ebesqux]12. COPYRIGHTS AND TRADEMARKS
DRS respects intellectual-property rights.
We reserve the right to refuse to reproduce artwork that we reasonably believe may infringe copyrights, trademarks, publicity rights, or other legal rights.
Customers may be asked to provide evidence of authorization when appropriate.
Submission of artwork does not transfer ownership of that artwork to DRS.
[bookmark: _7r93tpqmkrj6]13. PROHIBITED CONTENT
DRS reserves the right to decline artwork or design requests that:
· Violate applicable law
· Infringe intellectual-property rights
· Contain unlawful threats or harassment
· Facilitate fraud or other unlawful activity
· Otherwise create significant legal or safety concerns
Declining a project does not obligate DRS to provide detailed legal analysis regarding the submitted material.
[bookmark: _b878ac1feitn]14. OWNERSHIP OF DRS-CREATED DESIGNS
Ownership and usage rights for designs created by DRS may depend on the type of project and any written agreement with the customer.
Payment for design services does not automatically transfer every underlying intellectual-property right unless such transfer is expressly agreed to in writing.
When applicable, the customer's permitted uses of a commissioned design may be described in the quote, invoice, or separate design agreement.
DRS retains ownership of its pre-existing logos, templates, graphics, branding, design elements, and other intellectual property.
[bookmark: _q84mjzq1kvxf]15. DESIGN FILES
The final product provided to a customer may differ from the working files used to create it.
Unless specifically included in the customer's agreement, purchase of a finished design does not automatically include:
· Editable source files
· Working design files
· Templates
· Fonts
· Licensed stock assets
· Internal production files
Source or editable files may be available separately when appropriate.
[bookmark: _pn3uxtjg4t6y]16. THIRD-PARTY ASSETS
Certain projects may incorporate fonts, stock images, graphics, templates, or other assets licensed from third parties.
Those assets remain subject to their respective licenses.
DRS cannot transfer rights that we do not own or have authority to transfer.
[bookmark: _erzs3fqhcwyx]17. DESIGN FEES
Design and artwork fees may be separate from apparel and printing charges.
Fees may apply for:
· Original design work
· Artwork cleanup
· Logo recreation
· Background removal
· File conversion
· Extensive modifications
· Additional revisions
· Specialized preparation
Applicable fees will be communicated before or during the project when reasonably possible.
[bookmark: _k8p3i7atkybc]18. DESIGN CANCELLATIONS
Design fees may become non-refundable once design work has begun.
If a customer cancels after DRS has performed design work, DRS may retain payment for work already completed.
Please review our Cancellation Policy for additional information.
[bookmark: _fsw3bl2slrfw]19. ARTWORK STORAGE
DRS may retain copies of customer artwork and production files for business recordkeeping, reorders, customer service, or other legitimate business purposes.
Customers should retain their own copies of original artwork.
DRS does not guarantee permanent storage or future availability of customer artwork.
[bookmark: _toylvkabr2i0]20. REORDERS
Customers requesting a reorder should confirm that previously used artwork and order specifications remain correct.
Garment availability, pricing, materials, printing processes, and other production factors may change between orders.
A previous order does not guarantee identical availability or pricing for a future order.
[bookmark: _wla6t9drtja3]21. RELATIONSHIP TO OTHER POLICIES
This Artwork & Design Policy should be read together with our:
· Terms & Conditions
· Custom Order Policy
· Return & Refund Policy
· Cancellation Policy
· Privacy Policy
Transaction-specific written terms may supplement or modify this policy for a particular project.
[bookmark: _tg37ld8w8zs]22. CONTACT US
For questions regarding artwork, design services, or custom printing, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Please include your order or quote number when applicable.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

