[bookmark: _1xm3tb9cehbg]FREQUENTLY ASKED QUESTIONS
[bookmark: _67fn5rob69wc]ABOUT DIRTY RABBIT STORE LLC
[bookmark: _pmsum130wj36]What does Dirty Rabbit Store LLC offer?
Dirty Rabbit Store LLC provides custom apparel printing, retail clothing, bulk shirt printing, employee and uniform apparel, DTF printing, custom designs, logo design, business card design, flyer design, and other related services.
[bookmark: _nwfubdmyut89]Where is Dirty Rabbit Store LLC located?
Dirty Rabbit Store LLC is based in South Florida.
[bookmark: _1rlactlhi54h]Do you work with businesses and organizations?
Yes. We work with individuals, businesses, organizations, teams, and other groups that need custom apparel or printing services.

[bookmark: _tug78hb77zpm]CUSTOM SHIRT ORDERS
[bookmark: _vr6vn4sbsvf4]Can I order just one custom shirt?
Yes, depending on the garment and design requirements. Larger quantities may qualify for lower per-shirt pricing.
[bookmark: _xkwi39jifrps]Do you offer bulk pricing?
Yes. Bulk pricing is available for larger orders.
Pricing depends on factors such as garment type, quantity, sizes, print locations, artwork, and personalization.
Contact us for a custom quote.
[bookmark: _pg0j7uxy5t3y]Can businesses order employee shirts or uniforms?
Yes. We offer custom employee apparel, company shirts, uniform apparel, promotional shirts, and other branded clothing.
[bookmark: _qoujd9vutgs8]Can I provide my own design?
Yes. Customers may submit their own logos, graphics, photographs, or other artwork.
For the best print quality, we recommend providing the highest-resolution artwork available.
[bookmark: _eylbh9ygil7c]Can Dirty Rabbit Store create a design for me?
Yes. Custom graphic-design services are available.
Design fees may apply depending on the complexity of the project and the amount of artwork preparation required.
[bookmark: _1wnp2sfsy8g8]Can you print my company logo?
Yes, provided you own the logo or have permission to use it.
Customers are responsible for ensuring they have the appropriate rights to any artwork submitted for printing.
[bookmark: _xj0tg4265uuy]Can I see the design before you print it?
Custom orders may include a digital mockup or proof for approval before production.
Customers should carefully review spelling, colors, logos, placement, names, numbers, and other details before approving the artwork.

[bookmark: _a4fw00j4kg2b]GARMENTS AND PRINTING
[bookmark: _83rxq5pkgwdf]What types of apparel can you print?
Available apparel may include:
· T-shirts
· Polo shirts
· Long-sleeve shirts
· Performance shirts
· Hoodies
· Employee apparel
· Uniform apparel
· Other specialty garments
Availability varies by brand, style, color, and size.
[bookmark: _5ooo5xppx1y3]What shirt sizes are available?
Available sizes vary depending on the selected garment.
Many styles are available in standard and extended sizes.
[bookmark: _bug7ahe8t1wb]What printing method do you use?
DRS offers DTF printing for many custom apparel projects.
Additional production methods may be available depending on the project.
[bookmark: _z75st1xkky4q]Can you print on the front and back of a shirt?
Yes.
Printing may be available on:
· Front center
· Left chest
· Right chest
· Back
· Sleeves
· Other locations depending on the garment
Additional print locations may result in additional charges.
[bookmark: _681iqd7fk2em]Can you add individual names or numbers?
Yes. Individual personalization may be available for names, numbers, job titles, or other customer-specific information.
Personalization pricing depends on the project.

[bookmark: _85xrmvfee5vl]ORDERING AND PRICING
[bookmark: _x8hla5ii7owt]How do I request a quote?
Contact Dirty Rabbit Store LLC with as much information as possible about your project.
Helpful information includes:
· Quantity
· Garment type
· Shirt color
· Sizes
· Artwork
· Print locations
· Desired completion date
We can then prepare pricing based on your order specifications.
[bookmark: _n32w294s9lk]Are quotes free?
Standard apparel-printing quotes may be provided without charge.
If extensive design or artwork preparation is required before an accurate quote can be completed, additional terms may apply.
[bookmark: _n0jw3bg00rbh]How long is a quote valid?
The expiration date will be listed on the quote when applicable.
Prices may change because of garment costs, supplier availability, order changes, or other production factors.
[bookmark: _16vpy6mh9pfy]Do custom orders require a deposit?
Some custom, bulk, or commercial orders may require a deposit before garments are ordered or production begins.
The required amount will be communicated before the order is finalized.
[bookmark: _zdfj0c2h9mu2]When is the remaining balance due?
Payment terms vary by order.
The remaining balance may be required before production, shipment, delivery, or pickup.

[bookmark: _dypsa7r801s0]PRODUCTION TIMES
[bookmark: _lejmnv7g764e]How long does a custom order take?
Production time depends on:
· Order quantity
· Garment availability
· Artwork preparation
· Customer approval
· Personalization
· Current production volume
An estimated completion time will be provided when possible.
[bookmark: _esn8cxdu6dfr]When does the production time begin?
Production time generally begins after DRS has received all required:
· Order information
· Artwork
· Customer approvals
· Deposits or payments
Delays in approval or payment may delay the completion date.
[bookmark: _tztmzx6orss]Do you offer rush orders?
Rush production may be available depending on workload, garment availability, and the complexity of the order.
Additional fees may apply.

[bookmark: _vz3sh5yqgp4k]SHIPPING, DELIVERY, AND PICKUP
[bookmark: _m9zwd9uvteml]Do you ship orders?
Yes. Shipping may be available depending on the product, order type, and destination.
[bookmark: _o34jbjq778yb]Do you offer local delivery?
Local delivery may be available for certain orders within the DRS service area.
Delivery charges may depend on the customer's location and order size.
[bookmark: _l2hmiio9zhbr]Can I pick up my order?
Pickup may be available when arranged with DRS.
Please wait until you receive confirmation that your order is ready before attempting to pick it up.
[bookmark: _iz6tr38ylw9d]Will I receive tracking information?
When tracking is available, shipping information may be provided after the order has been transferred to the carrier.

[bookmark: _mgnlbytqsq38]RETURNS AND CANCELLATIONS
[bookmark: _8ismca5vp0da]Can I return a regular shirt?
Eligible non-custom merchandise may generally be returned within the period specified in our Return & Refund Policy if it meets the required return conditions.
[bookmark: _1jgkca35gvim]Can I return a custom shirt?
Custom and personalized merchandise is generally final sale because it was produced specifically for the customer.
Exceptions may apply if DRS makes a confirmed production error or provides a defective product.
[bookmark: _armhr2lbze7s]Can I cancel a custom order?
Possibly, depending on how far the order has progressed.
Once DRS has ordered garments, purchased materials, prepared artwork, produced transfers, or begun printing, some or all charges may become non-refundable.
Please contact us as soon as possible if you need to cancel an order.
[bookmark: _n8oqxnq9zpoc]What happens if DRS makes a printing error?
If DRS makes a confirmed production error, we will review the affected item or order and provide an appropriate remedy.
Depending on the circumstances, this may include a reprint, replacement, partial refund, or full refund for affected items.
[bookmark: _54447jbxkr6e]What if I approve a design with a spelling mistake?
Customers are responsible for reviewing artwork before approval.
If DRS prints the approved artwork correctly, customer-approved errors generally do not qualify as DRS production errors.

[bookmark: _n6x5qui31pmu]ARTWORK
[bookmark: _yacq2f7eddxk]What file type should I send?
Send the highest-quality version of your artwork available.
High-resolution images and print-ready files generally produce better results.
DRS may contact you if the artwork requires additional preparation.
[bookmark: _k16186612eai]What if my image is blurry or low resolution?
We may be able to improve or recreate certain artwork for an additional fee.
If the original artwork quality is too low for satisfactory printing, we may request a different file.
[bookmark: _y64mdcw40ck]Will the printed colors look exactly like my screen?
Not always.
Colors may vary slightly because screens display colors differently from printed apparel.
Garment color, fabric, lighting, and the printing process may also affect the final appearance.

[bookmark: _do40jfx8dxk7]BUSINESS AND COMMERCIAL ORDERS
[bookmark: _hmc5e95srpc]Do you offer commercial pricing?
Yes. Commercial and bulk pricing is available for qualifying orders.
[bookmark: _h7t4jjjewxdv]Can my company place repeat orders?
Yes.
We may retain production information to help make future reorders easier, although garment availability, supplier pricing, and other details may change.
[bookmark: _ih490j8ksmks]Do you accept purchase orders?
Purchase orders may be accepted for approved business customers.
Payment terms must be approved by DRS.
[bookmark: _8idn373ex0vy]Can you create a trial order for my business?
Yes. Trial orders may be available for businesses that want to evaluate apparel and print quality before placing a larger order.

[bookmark: _6rwp71ixf2w2]CONTACT
[bookmark: _zbfyir800o9m]How do I contact Dirty Rabbit Store LLC?
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
For questions about an existing order, please include your order number whenever possible.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

