[bookmark: _3jd7gl5bbqss]PAYMENT POLICY
Last Updated: August 7, 2026
Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) accepts payment for retail merchandise, custom apparel, printing, design services, bulk orders, and other products and services.
This Payment Policy explains our general payment requirements for purchases made through our website and directly with Dirty Rabbit Store LLC.
[bookmark: _cg7bgla2qqu2]1. ACCEPTED PAYMENTS
Available payment methods may vary depending on the type of order and how the purchase is made.
Payment options may include:
· Credit cards
· Debit cards
· Online payment methods available through our website
· Other payment methods approved by DRS
· Business payment arrangements for approved commercial orders
Available payment methods for website purchases will generally be displayed during checkout.
[bookmark: _jd5w9h9omhih]2. CURRENCY
Unless otherwise stated, all prices, quotes, fees, and payments are in U.S. dollars (USD).
[bookmark: _3imbwo162que]3. STANDARD WEBSITE ORDERS
Standard retail orders placed through our website generally require payment at checkout.
An order may not be processed or shipped until payment has been successfully authorized or received.
[bookmark: _os78f7od3sj3]4. CUSTOM ORDERS
Custom and personalized orders may require:
· Full payment in advance; or
· A deposit followed by payment of the remaining balance.
The payment requirement will be communicated before production begins.
DRS may postpone production until all required deposits, payments, order information, and approvals have been received.
[bookmark: _7djw7lkcgtq3]5. DEPOSITS
Certain custom, bulk, commercial, or design projects may require a deposit before DRS begins work or purchases materials.
Deposits may be used toward:
· Garments
· Printing materials
· Custom transfers
· Artwork preparation
· Design work
· Setup
· Special-order products
· Other order-specific costs
The required deposit amount may vary by order.
A deposit should not be assumed to be refundable after DRS has begun work or committed resources specifically to the order.
Refund eligibility for deposits is addressed further in our Cancellation Policy.
[bookmark: _h6ruh327ei66]6. REMAINING BALANCES
When an order is placed using a deposit, the remaining balance must be paid according to the payment terms provided with the order.
Unless DRS agrees otherwise in writing, we may require the remaining balance before:
· Final production
· Shipment
· Local delivery
· Customer pickup
· Release of completed merchandise
DRS may hold a completed order until the required balance has been paid.
[bookmark: _2jvjnb3o9gww]7. BULK AND COMMERCIAL ORDERS
Business, organization, team, and other commercial orders may have payment terms established through:
· Quotes
· Estimates
· Purchase orders
· Customer order forms
· Invoices
· Written agreements
DRS may require a deposit before ordering garments or beginning production.
Approved business customers may receive different payment terms when expressly agreed to in writing.
[bookmark: _brv63t6tw3rw]8. QUOTES AND ESTIMATES
Quotes and estimates are based on the specifications available when they are prepared.
Pricing may change if the customer changes:
· Quantity
· Garment type
· Garment brand
· Sizes
· Colors
· Artwork
· Print locations
· Personalization
· Shipping or delivery requirements
· Production timeline
Quotes are valid only for the period stated on the quote.
[bookmark: _2z2r7pujf7zs]9. DESIGN AND ARTWORK FEES
Design and artwork services may require separate payment.
Fees may apply for services including:
· Original graphic design
· Logo design
· Artwork modification
· Artwork cleanup
· File preparation
· Background removal
· Additional revisions
· Other creative services
Design fees may become non-refundable once work has begun.
[bookmark: _ly0d0cx77u0l]10. ADDITIONAL CHARGES
Additional charges may apply when requested or required for:
· Additional print locations
· Extended garment sizes
· Individual names
· Numbers
· Special garment styles
· Specialty materials
· Rush production
· Expedited shipping
· Local delivery
· Additional artwork revisions
· Changes after approval
DRS will communicate applicable additional charges when reasonably possible before proceeding.
[bookmark: _g51ikfsjeehf]11. SALES TAX
Applicable sales tax may be collected as required by law.
Tax amounts may vary depending on the transaction, customer location, product or service, and applicable tax requirements.
Customers claiming a valid exemption may be required to provide appropriate documentation before the transaction is treated as tax-exempt.
[bookmark: _tpbo7luuc3w8]12. PAYMENT AUTHORIZATION
By submitting payment information, the customer represents that they are authorized to use the selected payment method and authorizes the applicable charge.
Customers are responsible for providing accurate billing information.
[bookmark: _kol9lxj73va4]13. FAILED OR DECLINED PAYMENTS
If a payment is declined, reversed, rejected, or otherwise unsuccessful, DRS may:
· Place the order on hold
· Delay production
· Delay shipment or delivery
· Request another payment method
· Cancel the order when appropriate
DRS is not responsible for delays caused by unsuccessful payment authorization.
[bookmark: _40vvjac20o0v]14. CHARGEBACKS AND PAYMENT DISPUTES
Customers who believe a charge is incorrect are encouraged to contact DRS first so we can review the issue.
We may provide order records, approvals, delivery information, correspondence, or other relevant documentation to a payment processor or financial institution when responding to a payment dispute or chargeback.
Nothing in this section prevents customers from exercising rights available through their financial institution or applicable law.
[bookmark: _tz4xfh116z6e]15. REFUNDS
Approved refunds will generally be issued to the original payment method when reasonably possible.
The time required for a refund to appear may depend on the customer's financial institution or payment provider.
Please review our Return & Refund Policy and Cancellation Policy for information regarding refund eligibility.
[bookmark: _p1apqoxvuty5]16. CUSTOM ORDER CANCELLATIONS
If a custom order is canceled after DRS has:
· Performed design work
· Ordered garments
· Purchased materials
· Prepared transfers
· Begun production
· Performed other order-specific work
some or all amounts paid may become non-refundable to the extent permitted by law.
Please review our Cancellation Policy for additional details.
[bookmark: _8icn83zkw0x]17. INVOICES
DRS may issue invoices for custom, commercial, bulk, design, or other direct orders.
Invoices may specify:
· Products or services
· Quantities
· Pricing
· Taxes
· Deposits
· Amounts paid
· Remaining balance
· Payment terms
· Due dates
Customers are responsible for reviewing invoices and notifying DRS promptly of any questions or discrepancies.
[bookmark: _yrakxr5jbnoc]18. PURCHASE ORDERS
Commercial customers may provide purchase orders when accepted by DRS.
Receipt of a purchase order does not automatically modify DRS payment terms.
Any special payment terms must be approved by DRS.
[bookmark: _xmqb4sq9zmb5]19. OWNERSHIP AND RELEASE OF PRODUCTS
To the extent permitted by law, DRS may retain possession of completed custom merchandise until amounts due for the order have been paid.
Products may not be released for pickup, delivery, or shipment until payment requirements have been satisfied unless different terms were agreed to in writing.
[bookmark: _wdavbi48ri9x]20. PRICING ERRORS
DRS makes reasonable efforts to provide accurate pricing.
If an obvious pricing, calculation, or technical error occurs, we reserve the right to correct the error.
If the correction materially affects an order that has already been submitted, we will contact the customer regarding available options before proceeding when appropriate.
[bookmark: _hblmmx73tfew]21. FRAUD PREVENTION
DRS may delay, review, or cancel transactions when reasonably necessary to investigate suspected fraud, unauthorized payment activity, or other security concerns.
Additional verification may be requested before an order is processed.
[bookmark: _345euv4onc4q]22. RELATIONSHIP TO OTHER POLICIES
This Payment Policy should be read together with our:
· Terms & Conditions
· Custom Order Policy
· Cancellation Policy
· Return & Refund Policy
· Shipping & Delivery Policy
· Privacy Policy
Transaction-specific payment terms agreed to in writing may supplement or modify this general policy.
[bookmark: _c98scph3vkzl]23. CONTACT US
For questions regarding payments, invoices, deposits, or balances, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Please include your order, quote, or invoice number when applicable.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

