[bookmark: _fhznzqtbjs01]CUSTOM ORDER POLICY
Last Updated: August 7, 2026
Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) provides custom apparel printing, personalization, design, and related services for individuals, businesses, organizations, teams, and other customers.
This Custom Order Policy explains the requirements and responsibilities associated with custom and personalized orders.
By approving or placing a custom order with Dirty Rabbit Store LLC, you agree to this policy and our applicable Terms & Conditions.
[bookmark: _hqx2wmu9kppt]1. WHAT IS CONSIDERED A CUSTOM ORDER?
A custom order includes any product or service created, printed, modified, ordered, or personalized specifically for a customer.
Examples may include:
· Custom printed T-shirts
· Employee and company shirts
· Uniform apparel
· Bulk apparel orders
· Personalized names or numbers
· Custom logos or graphics
· Customer-supplied artwork
· Special garment colors or styles
· Team or organization apparel
· Promotional apparel
· Custom DTF printing
· Custom design services
· Other specially produced merchandise
Custom orders may be subject to different payment, cancellation, return, and production requirements than standard retail merchandise.
[bookmark: _rzwg32ij8e18]2. QUOTES AND ESTIMATES
Custom orders may require a written quote or estimate before production.
Pricing may depend on:
· Garment brand and style
· Garment color
· Quantity
· Sizes
· Number of print locations
· Print dimensions
· Artwork requirements
· Design services
· Personalization
· Special materials
· Production schedule
· Shipping or delivery
Quotes are valid only for the period stated on the quote.
Pricing may need to be revised if the customer changes the order specifications after receiving a quote.
[bookmark: _s9blz228mbge]3. MINIMUM ORDER REQUIREMENTS
Certain products, services, pricing levels, or garment styles may require minimum quantities.
Bulk pricing is based on the quantity quoted. If the quantity changes, the price per item may also change.
Any applicable minimum order requirement will be communicated before the order is finalized.
[bookmark: _jxvhs1w4mirp]4. CUSTOMER ORDER INFORMATION
Customers are responsible for providing complete and accurate information regarding their order.
This may include:
· Garment type
· Garment brand or style
· Garment color
· Sizes
· Quantities
· Artwork
· Print locations
· Names
· Numbers
· Spelling
· Dates
· Colors
· Personalization
· Delivery requirements
DRS may provide an order form, quote, invoice, artwork approval, or other documentation summarizing these specifications.
Customers should carefully review all information before approving the order.
[bookmark: _733yeiozhtzi]5. ARTWORK AND DESIGN APPROVAL
Custom orders may require artwork approval before production begins.
DRS may provide a digital mockup or proof showing the proposed design and approximate placement.
Customers are responsible for reviewing:
· Spelling
· Names
· Numbers
· Dates
· Logos
· Design content
· Colors
· Print dimensions
· Print locations
· Garment color
· Overall layout
Once the customer approves the artwork, DRS is authorized to produce the order according to the approved specifications.
Customer-approved errors generally do not qualify as DRS production errors.
[bookmark: _46qfspyv3jiy]6. DIGITAL MOCKUPS
Digital mockups are intended to provide a reasonable representation of the finished product.
The final physical product may have minor differences from the digital mockup because of:
· Screen settings
· Garment dimensions
· Garment size
· Fabric characteristics
· Printing processes
· Production tolerances
· Dye-lot differences
Mockups are not necessarily exact-to-scale representations unless specifically stated.
[bookmark: _4d1ff95pyncd]7. CUSTOMER-SUPPLIED ARTWORK
Customers may provide their own logos, graphics, photographs, text, or other artwork for printing.
For best results, DRS may request high-resolution or print-ready artwork.
Low-quality artwork may produce lower-quality printing results.
If DRS informs a customer of an artwork-quality concern and the customer chooses to proceed, the resulting limitations may not qualify as a production defect.
[bookmark: _o2hgrd8t2mw1]8. RIGHTS TO CUSTOMER-SUPPLIED CONTENT
By submitting artwork, logos, trademarks, photographs, graphics, text, or other materials, the customer represents that they own the material or have sufficient authorization to use and reproduce it.
The customer is responsible for obtaining any required permissions or licenses.
DRS may refuse to print material that we reasonably believe violates applicable law or the rights of another person or organization.
[bookmark: _sp1brmpmsj6h]9. DESIGN SERVICES
If DRS creates or modifies artwork for a customer, design or artwork fees may apply.
Design fees may cover services such as:
· Original design creation
· Logo creation
· Artwork cleanup
· Image preparation
· File conversion
· Design modification
· Layout preparation
Applicable design fees will be communicated before or during the design process.
Payment for design services does not automatically transfer all intellectual-property rights unless expressly agreed to in writing.
[bookmark: _twjrnivmfptf]10. REVISIONS
A reasonable number of design revisions may be included when stated in a quote or design agreement.
Extensive revisions, complete redesigns, or changes requested after artwork approval may result in additional charges.
If artwork has already been approved and production has begun, changes may not be possible.
[bookmark: _27x1fwux7wg1]11. SIZES
Customers are responsible for selecting and approving garment sizes.
Sizing may vary between brands, styles, and garment manufacturers.
Customers should review available size information before approving an order.
DRS is generally not responsible for incorrect sizes selected or approved by the customer.
Custom products generally cannot be returned or exchanged solely because the customer selected an incorrect size.
[bookmark: _2czthip4cuw0]12. GARMENT AVAILABILITY
Garment availability can change without notice.
A particular:
· Brand
· Style
· Color
· Size
· Material
may become unavailable before the order is placed with the supplier.
If a selected garment becomes unavailable, DRS may contact the customer to discuss alternatives.
We will not knowingly substitute a materially different garment without customer approval when approval is reasonably practical.
[bookmark: _h7plupgos5vu]13. PAYMENT AND DEPOSITS
Custom orders may require a deposit or full payment before production begins.
The required amount will be communicated through the quote, invoice, order form, or other order documentation.
DRS may delay production until required payment has been received.
Remaining balances may be required before:
· Production
· Shipment
· Delivery
· Customer pickup
depending on the terms of the particular order.
[bookmark: _taslcxl63bin]14. WHEN PRODUCTION BEGINS
An order may be considered in production once DRS has begun committing resources specifically to that order.
This may include:
· Ordering garments
· Purchasing materials
· Preparing print files
· Producing transfers
· Printing garments
· Performing personalization
· Completing other custom production work
Once production has begun, cancellation or modification may be limited or unavailable.
[bookmark: _h53xffljfm4w]15. CHANGES AFTER APPROVAL
Customers should request changes before approving the final order and artwork.
Changes requested after approval may:
· Delay production
· Require new artwork
· Require replacement garments
· Require additional materials
· Result in additional charges
· Be impossible if production has already begun
DRS will inform the customer when a requested change affects pricing or production when reasonably possible.
[bookmark: _rj5yz7847bwv]16. CANCELLATIONS
Customers should contact DRS immediately if they wish to cancel a custom order.
Cancellation eligibility depends on the status of the order.
If garments, materials, artwork, transfers, or other resources have already been purchased or produced specifically for the customer, those costs may be non-refundable to the extent permitted by law.
Orders that have entered printing or personalization may not be eligible for cancellation.
Additional information may be provided in our Cancellation Policy.
[bookmark: _38r6yo2kt4mp]17. CUSTOM ORDER RETURNS AND REFUNDS
Because custom and personalized products are made specifically for the customer, they are generally final sale.
Custom orders generally cannot be returned, refunded, or exchanged because of:
· Change of mind
· Incorrect size selected by the customer
· Customer-approved spelling
· Customer-approved artwork
· Customer-approved personalization
· Customer-approved print location
· Customer-approved design
· Minor normal production variations
This does not affect remedies available when DRS makes a confirmed production error or provides a defective product.
Please review our Return & Refund Policy for additional information.
[bookmark: _o8ix0jq1kfo7]18. DRS PRODUCTION ERRORS
If DRS produces an item that materially differs from the approved order because of our error, please contact us as soon as possible.
Examples may include:
· Incorrect design printed by DRS
· Incorrect garment produced compared with the approved order
· Incorrect personalization entered by DRS
· Missing printing specified in the approved order
· Material printing defects
We may request photographs or other information to evaluate the issue.
If a DRS production error is confirmed, an appropriate remedy may include:
· Reprinting
· Replacement
· Repair when appropriate
· Partial refund
· Full refund for affected items
The remedy will depend on the circumstances.
[bookmark: _uoxdawaakkyo]19. CUSTOMER-APPROVED ERRORS
DRS is generally not responsible for an error that appeared in the information or artwork approved by the customer.
For example, if a customer approves artwork containing an incorrectly spelled name and DRS prints the approved artwork correctly, the resulting merchandise generally will not qualify as a DRS production error.
Customers should carefully review every detail before providing approval.
[bookmark: _j4cqsfb0wpxu]20. PRINT PLACEMENT AND PRODUCTION TOLERANCES
Custom apparel is produced by hand and with production equipment that may result in minor variations.
Print placement and dimensions may vary slightly between garments, particularly across different garment sizes.
Minor reasonable variations are not necessarily considered defects.
[bookmark: _ujor0xm7coml]21. COLOR VARIATIONS
Colors displayed digitally may differ slightly from the finished product.
Differences may result from:
· Screen calibration
· Fabric color
· Printing materials
· Lighting
· Garment dye lots
· Printing processes
Exact color matching is not guaranteed unless expressly agreed to as part of the order.
[bookmark: _gnboq9z0dl1n]22. PRODUCTION TIME
Production times vary based on the order.
Factors may include:
· Quantity
· Garment availability
· Artwork approval
· Personalization
· Current production volume
· Supplier delays
· Shipping delays
· Complexity
Production estimates begin only after required approvals, information, and payments have been received unless otherwise stated.
[bookmark: _gqiek1rybbzf]23. RUSH ORDERS
Rush production may be available depending on our current workload and material availability.
Additional fees may apply.
Acceptance of a rush fee does not make DRS responsible for delays caused by circumstances outside our reasonable control unless a specific deadline has been expressly guaranteed in writing.
[bookmark: _t08opg8vk4mr]24. BULK AND COMMERCIAL ORDERS
Business, organization, team, and other bulk orders may have additional requirements established through:
· Quotes
· Purchase orders
· Customer order forms
· Artwork approvals
· Invoices
· Written commercial agreements
Transaction-specific terms agreed to in writing will apply to that order where they differ from this general policy.
[bookmark: _9t3vas3k7cd7]25. ABANDONED CUSTOM ORDERS
If a customer stops responding after approving or paying for a custom order, DRS may make reasonable attempts to contact the customer.
Orders that cannot proceed because required information or approval has not been provided may be placed on hold.
Completed orders that are not collected or accepted for delivery may be subject to reasonable storage, reshipping, or other costs where permitted by law and communicated to the customer.
[bookmark: _8x2fptm7kei6]26. RELATIONSHIP TO OTHER DRS POLICIES
This Custom Order Policy should be read together with our:
· Terms & Conditions
· Return & Refund Policy
· Shipping & Delivery Policy
· Privacy Policy
· Cancellation Policy
Where a signed or otherwise accepted transaction-specific agreement contains different terms, those terms will apply to that transaction to the extent of the difference.
[bookmark: _r4qk5xdkn1jw]27. CONTACT US
Questions about custom orders may be directed to:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Please include your order or quote number whenever possible.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

