[bookmark: _y3redyvstqg1]CANCELLATION POLICY
Last Updated: August 7, 2026
Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) understands that customers may occasionally need to cancel an order.
This Cancellation Policy explains when an order may be canceled and when charges may already be non-refundable because work, materials, or production have begun.
[bookmark: _ic0nuwvuehc8]1. STANDARD RETAIL ORDERS
Customers should contact DRS as soon as possible if they wish to cancel a standard retail order.
If the order has not yet entered processing or shipping, we may be able to cancel it and issue an applicable refund.
Once an order has been processed, packed, or transferred to a shipping carrier, cancellation may no longer be available.
If cancellation is no longer possible, the order may instead be subject to our Return & Refund Policy.
[bookmark: _7a9ema6ky6vc]2. CUSTOM AND PERSONALIZED ORDERS
Custom and personalized orders are handled differently because they may require dedicated artwork, garments, materials, setup, or production.
Customers should contact us immediately if they wish to cancel a custom order.
Cancellation eligibility depends on how far the order has progressed.
[bookmark: _fe94zwvhvstt]3. BEFORE ARTWORK OR MATERIALS ARE PREPARED
If a custom order is canceled before DRS has begun:
· Design work
· Artwork preparation
· Ordering garments
· Purchasing special materials
· Producing transfers
· Printing
· Personalization
· Other order-specific production work
the customer may be eligible for a full or partial refund depending on any services already performed.
[bookmark: _uposf9dmf7fx]4. DESIGN AND ARTWORK FEES
Design, setup, artwork preparation, logo creation, artwork cleanup, or similar creative-service fees may become non-refundable once the work has begun.
If DRS has already provided design or artwork services before cancellation, applicable fees may be retained to cover completed work.
Unused portions of prepaid services may be refunded when appropriate.
[bookmark: _df83w88qynnn]5. GARMENTS AND MATERIALS ALREADY PURCHASED
If DRS has already ordered or purchased garments, transfers, specialty materials, or other supplies specifically for a customer's order, those costs may be non-refundable to the extent permitted by law.
If materials can reasonably be returned to a supplier, any refund may be reduced by:
· Supplier restocking fees
· Return shipping costs
· Non-refundable supplier charges
· Other direct costs related to the canceled order
[bookmark: _s8yy99qge10l]6. AFTER ARTWORK APPROVAL
Once a customer approves final artwork, DRS may immediately begin purchasing materials and preparing production.
Cancellation after artwork approval may therefore result in partial or complete loss of the customer's deposit depending on the work and costs already incurred.
[bookmark: _4pvd58joyl1n]7. AFTER PRODUCTION BEGINS
Once printing, personalization, transfer production, embroidery, or another custom production process has begun, the order is generally no longer cancelable.
Custom products already produced specifically for the customer are generally final sale.
This does not limit remedies available if DRS later makes a confirmed production error or provides defective merchandise.
[bookmark: _u8wjakl07dln]8. DEPOSITS
Custom, bulk, or commercial orders may require a deposit.
Deposits may be applied toward costs including:
· Garments
· Materials
· Artwork
· Design work
· Setup
· Production preparation
· Scheduling
Whether a deposit is refundable depends on the stage of the order and costs already incurred.
A deposit should not be assumed to be fully refundable once DRS has begun performing work or committing resources specifically to the order.
[bookmark: _rm55bqbqsqpq]9. BULK AND COMMERCIAL ORDERS
Bulk, business, organization, and commercial orders may be subject to additional cancellation terms stated in:
· Quotes
· Estimates
· Purchase orders
· Customer order forms
· Artwork approvals
· Invoices
· Written agreements
Transaction-specific cancellation terms agreed to in writing will apply to that order.
[bookmark: _4uuhxhncccrs]10. CUSTOMER-REQUESTED CHANGES
A significant change to an approved order may be treated similarly to a cancellation if the change causes previously purchased garments, materials, artwork, or production work to become unusable.
Additional charges may apply when a customer changes:
· Garment styles
· Garment colors
· Quantities
· Sizes
· Artwork
· Print locations
· Personalization
· Other approved specifications
DRS will communicate additional charges when reasonably possible before proceeding with the revised order.
[bookmark: _qwyftxn23bnc]11. FAILURE TO PROVIDE APPROVAL OR INFORMATION
Custom orders may be placed on hold if the customer does not provide necessary:
· Artwork
· Approval
· Sizes
· Quantities
· Personalization details
· Payment
· Other required information
Production timelines may be extended while an order is on hold.
If the customer abandons the order after DRS has already performed work or purchased materials, applicable costs may remain non-refundable.
[bookmark: _kd00x2gz3euk]12. CANCELLATION BY DIRTY RABBIT STORE LLC
DRS may cancel an order when reasonably necessary, including because of:
· Product or garment unavailability
· Supplier issues
· Pricing errors
· Payment failure
· Suspected fraud
· Artwork concerns
· Production limitations
· Safety or legal concerns
· Violation of our Terms & Conditions
If DRS cancels an order for reasons not caused by the customer and no goods or services have been provided, amounts paid for the canceled portion of the order will generally be refunded.
If part of an order has already been completed or delivered, any refund will be based on the portion canceled.
[bookmark: _fr9prkb50c7v]13. REFUND METHOD
Approved cancellation refunds will generally be issued to the original payment method when reasonably possible.
Refund processing time may vary depending on the payment provider or financial institution.
[bookmark: _pocb5n25k0r1]14. HOW TO REQUEST A CANCELLATION
To request cancellation, contact DRS as soon as possible at:
support@dirtyrabbitstore.com
Please include:
· Customer name
· Order or quote number
· Reason for cancellation
· Any relevant order details
Submitting a cancellation request does not automatically guarantee that an order can still be canceled.
DRS will review the order status and communicate available options.
[bookmark: _yi0cp6swdao1]15. RELATIONSHIP TO OTHER POLICIES
This Cancellation Policy should be read together with our:
· Terms & Conditions
· Return & Refund Policy
· Custom Order Policy
· Shipping & Delivery Policy
If transaction-specific written terms differ from this general policy, the agreed transaction-specific terms will apply to that order to the extent of the difference.
[bookmark: _arfe5am4fs46]16. CONTACT US
For questions regarding cancellation, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

