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Last Updated: August 7, 2026
Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) respects your privacy and is committed to protecting the personal information you provide to us.
This Privacy Policy explains how we collect, use, store, and share information when you visit our website, purchase our products or services, request a quote, contact us, subscribe to marketing communications, or otherwise interact with Dirty Rabbit Store LLC.
[bookmark: _9p772fp2kyfo]1. INFORMATION WE COLLECT
Depending on how you interact with us, we may collect the following types of information:
Contact Information
· Name
· Email address
· Telephone number
· Billing and shipping addresses
· Company or organization name, when applicable
Order and Transaction Information
· Products or services purchased
· Order history
· Custom order specifications
· Billing and shipping information
· Transaction and payment-related information
Payment information submitted through our website may be processed by third-party payment processors. Dirty Rabbit Store LLC does not necessarily receive or store complete payment-card information.
Custom Order and Quote Information
When you request custom printing, design services, or a quote, we may collect information you provide regarding your project, including garment specifications, quantities, sizes, artwork, logos, design files, personalization information, and other instructions necessary to prepare or fulfill your order.
Marketing Information
If you subscribe to our email list or promotional communications, we may collect your name, email address, communication preferences, and information regarding your interaction with our marketing communications.
Website and Device Information
When you visit our website, certain information may be collected automatically, including:
· Internet Protocol (IP) address
· Browser type
· Device information
· Pages viewed
· Website activity
· Approximate location information derived from your device or IP address
· Referring websites or sources
· Cookie and analytics information
[bookmark: _s22lc04dftau]2. HOW WE COLLECT INFORMATION
We may collect information when you:
· Place an online order
· Make an in-person purchase
· Request a custom order or quote
· Complete a contact or inquiry form
· Subscribe to marketing communications
· Contact us by email, telephone, social media, or other means
· Submit artwork, logos, or other files
· Interact with our website
· Use features provided through our website
Certain information may also be collected automatically through cookies, analytics tools, and similar technologies.
[bookmark: _1u19r0lm51gq]3. HOW WE USE YOUR INFORMATION
We may use personal information to:
· Process and fulfill orders
· Provide custom apparel, printing, and design services
· Prepare estimates and quotes
· Process payments and transactions
· Communicate regarding orders and inquiries
· Arrange shipping, delivery, or pickup
· Provide customer service
· Maintain business and transaction records
· Send marketing and promotional communications when permitted
· Improve our website, products, and services
· Analyze website performance and visitor activity
· Prevent fraud, misuse, or security incidents
· Enforce our policies and agreements
· Comply with legal, tax, accounting, and regulatory obligations
[bookmark: _y6s3tq51k3a9]4. WIX AND THIRD-PARTY SERVICE PROVIDERS
Our website is hosted through Wix.com, which provides the online platform and related technology that allows us to operate our website and offer products and services.
Information submitted through our website may be stored or processed using Wix systems, databases, applications, and services.
We may also use third-party companies and service providers to help operate our business, including services related to:
· Website hosting
· Payment processing
· Order processing
· Shipping and delivery
· Email and marketing
· Website analytics
· Fraud prevention and security
· Business administration
These providers may receive information when reasonably necessary to perform services on our behalf or as otherwise permitted or required by law.
Third-party providers may maintain their own privacy policies and practices.
[bookmark: _hznvlifpn1i6]5. PAYMENT INFORMATION
Payments made through our website are processed through payment services available through Wix and/or other authorized payment processors.
Payment processors may collect information necessary to complete a transaction, such as payment-card details, billing information, transaction information, and fraud-prevention information.
Dirty Rabbit Store LLC does not intentionally store full payment-card numbers or card security codes in its own business records unless specifically permitted and securely handled in accordance with applicable payment-security requirements.
[bookmark: _2oiy9npgdnyc]6. COOKIES AND TRACKING TECHNOLOGIES
Our website may use cookies and similar technologies.
Cookies may be used to:
· Operate essential website features
· Remember visitor preferences
· Maintain shopping-cart functionality
· Improve website performance
· Understand how visitors use our website
· Measure traffic and engagement
· Support analytics
· Support marketing and advertising features, when applicable
Some cookies are necessary for the website to function properly. Other cookies may be used for analytics, marketing, or other non-essential purposes.
Depending on your location and applicable law, you may be provided with options to accept, decline, or manage certain cookies through our website's cookie-consent tools.
You may also control cookies through your browser settings. Disabling certain cookies may affect the functionality of the website.
[bookmark: _4yrovtd56ggs]7. EMAIL AND MARKETING COMMUNICATIONS
If you choose to subscribe to promotional communications, we may use the information you provide to send information regarding Dirty Rabbit Store LLC products, services, promotions, announcements, and other business updates.
You may unsubscribe from marketing emails at any time by using the unsubscribe option included in the communication or by contacting us.
Unsubscribing from promotional communications does not necessarily prevent us from sending non-promotional communications relating to an order, transaction, customer-service matter, or other business relationship.
[bookmark: _8sxmqj9hwwbf]8. HOW WE SHARE INFORMATION
We do not sell personal information for money.
We may share information with service providers and business partners when reasonably necessary to operate our business, process transactions, fulfill orders, provide requested services, maintain our website, perform analytics, communicate with customers, or protect our business.
We may also disclose information when reasonably necessary to:
· Comply with applicable laws or legal processes
· Respond to lawful government requests
· Protect our legal rights or property
· Prevent fraud or security threats
· Protect customers, visitors, or others
· Complete a merger, acquisition, sale, financing, restructuring, or transfer involving all or part of our business, subject to applicable law
[bookmark: _xocw9gntj53i]9. DATA RETENTION
We may retain personal information for as long as reasonably necessary to fulfill the purposes described in this Privacy Policy, maintain business and transaction records, resolve disputes, enforce agreements, and comply with legal, tax, accounting, and regulatory obligations.
Retention periods may vary depending on the type of information and the reason it was collected.
[bookmark: _druji2si4t99]10. DATA SECURITY
We take reasonable administrative, technical, and organizational measures intended to protect personal information against unauthorized access, loss, misuse, alteration, or disclosure.
However, no website, electronic transmission, or data-storage system can be guaranteed to be completely secure. We therefore cannot guarantee the absolute security of information transmitted or stored electronically.
[bookmark: _u4sszsmo53ap]11. YOUR PRIVACY CHOICES AND RIGHTS
Depending on where you live and applicable privacy law, you may have certain rights regarding your personal information, which may include the right to:
· Request access to certain personal information
· Request correction of inaccurate information
· Request deletion of certain personal information
· Withdraw certain consent
· Opt out of certain marketing communications
· Manage certain cookie preferences
· Exercise other privacy rights provided by applicable law
To submit a privacy-related request, contact us using the information provided below.
We may need to verify your identity before completing certain requests. Some information may need to be retained when permitted or required by law.
[bookmark: _n6ywnwjeeij6]12. CHILDREN'S PRIVACY
Our website, products, and services are not directed toward children under 13, and we do not knowingly collect personal information directly from children under 13.
If we become aware that personal information from a child under 13 has been collected inappropriately, we will take reasonable steps to address the information in accordance with applicable law.
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Our website may contain links to websites, social-media platforms, or services operated by third parties.
Dirty Rabbit Store LLC is not responsible for the privacy practices, security, or content of third-party websites or services. We encourage visitors to review the privacy policies of third parties before providing personal information.
[bookmark: _566n2kcet75o]14. IN-PERSON TRANSACTIONS
This Privacy Policy may also apply to personal information that Dirty Rabbit Store LLC collects and retains in connection with in-person purchases, custom orders, quotes, payments, customer records, or other business interactions.
Information collected during an in-person transaction may be used for order fulfillment, payment processing, customer service, recordkeeping, and other legitimate business purposes described in this Privacy Policy.
[bookmark: _nlieyzvz4ugq]15. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy periodically to reflect changes to our business practices, website, services, technology, or applicable requirements.
When this policy is updated, the revised version will be posted on our website and the “Last Updated” date will be changed accordingly.
We encourage visitors to review this Privacy Policy periodically.
[bookmark: _tn51cyxxsbgy]16. CONTACT US
If you have questions about this Privacy Policy, our privacy practices, or would like to submit a request regarding your personal information, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

