[bookmark: _ze3lkeqvf09d]SHIPPING & DELIVERY POLICY
Last Updated: August 7, 2026
Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”) is committed to processing and delivering customer orders as efficiently as reasonably possible.
This Shipping & Delivery Policy explains our general processing, shipping, delivery, tracking, and order-fulfillment practices.
[bookmark: _kpskwglwyac6]1. ORDER PROCESSING
Orders require processing time before they are shipped, delivered, or made available for pickup.
Processing time may vary depending on:
· Product availability
· Order quantity
· Garment availability
· Custom printing requirements
· Artwork approval
· Personalization
· Payment status
· Production volume
· Holidays and weekends
Estimated processing or completion times provided by DRS are estimates unless a specific completion date has been expressly guaranteed in writing.
[bookmark: _35qxtopxkpk1]2. STANDARD RETAIL ORDERS
In-stock retail orders are generally processed as quickly as reasonably possible after payment is confirmed.
Orders placed on weekends, holidays, or outside normal business hours may begin processing on the next available business day.
Customers will receive shipping or order-status information when available.
[bookmark: _hejppkjl0fq]3. CUSTOM PRINTED ORDERS
Custom and personalized orders require additional production time.
Production generally begins only after all required information has been received, which may include:
· Final garment selection
· Quantities and sizes
· Artwork
· Customer approval
· Personalization information
· Required deposit or payment
Production timelines provided before these requirements are completed are estimates and may change.
Customers should carefully review any estimated completion date provided with their quote or order confirmation.
[bookmark: _wv53ja1qtn97]4. BULK AND COMMERCIAL ORDERS
Large business, organization, team, and commercial orders may require longer processing and production times.
An estimated completion or delivery schedule may be provided with the customer's quote, order form, invoice, or other order documentation.
Large orders may also be delivered or shipped in multiple packages when necessary.
Transaction-specific shipping or delivery terms agreed to in writing for a commercial order will apply to that order.
[bookmark: _8rknhxvby6is]5. SHIPPING METHODS
Available shipping methods and rates may vary depending on:
· Destination
· Package size
· Package weight
· Order value
· Carrier availability
· Delivery speed
Available shipping options and charges may be displayed during checkout or provided as part of a custom quote.
DRS may select an appropriate shipping carrier based on the order and destination unless a specific shipping arrangement has been agreed upon.
[bookmark: _9gmc07qrpcqn]6. SHIPPING COSTS
Shipping charges may be calculated based on factors including:
· Package weight
· Package dimensions
· Destination
· Shipping method
· Carrier rates
· Number of packages
Any applicable shipping charges will generally be disclosed before the order is finalized.
Bulk and commercial orders may receive separately quoted shipping or delivery charges.
[bookmark: _7kpgr3hbtb4k]7. LOCAL DELIVERY
Local delivery may be available for certain customers and orders within our service area.
Availability, delivery fees, minimum order requirements, and delivery scheduling may vary based on:
· Customer location
· Order size
· Travel distance
· Delivery availability
· Order value
Local delivery arrangements for commercial or bulk customers may be included in the customer's written quote.
Someone may need to be available to receive certain deliveries.
[bookmark: _yslf6v6iazg9]8. ORDER PICKUP
Customer pickup may be available for certain orders when arranged directly with DRS.
Customers should wait until DRS confirms that an order is ready before attempting to pick it up.
Pickup location and instructions will be provided when applicable.
[bookmark: _k4x91c1abodh]9. SHIPPING CONFIRMATION AND TRACKING
When tracking is available, customers may receive a shipping confirmation containing tracking information after an order has been transferred to the carrier.
Tracking information may require additional time to become active after a shipping label is created.
Once a package is in transit, delivery updates provided by the carrier generally represent the most current available information.
[bookmark: _opis23yu25fa]10. ESTIMATED DELIVERY TIMES
Shipping and delivery dates are estimates unless expressly guaranteed in writing.
Actual delivery times may be affected by circumstances outside the reasonable control of DRS, including:
· Carrier delays
· Severe weather
· Natural disasters
· Transportation disruptions
· Holiday shipping volume
· Incorrect addresses
· Supply-chain disruptions
· Government actions
· Other unforeseen events
DRS is not responsible for carrier delays outside our reasonable control, although we will make reasonable efforts to assist customers with available shipping information.
[bookmark: _g80afk5jioix]11. INCORRECT OR INCOMPLETE ADDRESSES
Customers are responsible for providing a complete and accurate shipping address.
Please review your shipping information carefully before submitting an order.
If you discover an address error, contact DRS as soon as possible.
We cannot guarantee that an address can be changed after an order has entered the shipping process.
Additional shipping charges resulting from an incorrect or incomplete address may be the customer's responsibility where permitted by law.
[bookmark: _ncwgfclwfo1r]12. RETURNED PACKAGES
If a package is returned to DRS because of:
· An incorrect address
· An incomplete address
· Failed delivery attempts
· Refusal of delivery
· Failure to retrieve the package
We will contact the customer when reasonably possible.
Additional shipping charges may apply if the customer requests reshipment.
[bookmark: _70tjan2qlpzf]13. LOST PACKAGES
If tracking information indicates that a package may have been lost in transit, please contact DRS.
We may assist with available carrier inquiries or claims.
The resolution of a lost-package claim may depend on:
· Carrier tracking information
· Carrier investigation
· Shipping insurance, when applicable
· Delivery circumstances
· Applicable carrier policies
Customers should report suspected lost packages as soon as reasonably possible.
[bookmark: _823c6lgwmz7f]14. PACKAGES MARKED DELIVERED
If carrier tracking indicates that an order was delivered but you cannot locate it:
1. Check the delivery area and surrounding property.
2. Check with other household members, employees, neighbors, front desks, mailrooms, or building management when applicable.
3. Review the carrier's tracking information.
4. Contact the shipping carrier when appropriate.
5. Contact DRS if additional assistance is needed.
We will make reasonable efforts to provide available shipping information or assist with an appropriate carrier inquiry.
A carrier's confirmed delivery status may be considered when determining whether replacement or reimbursement is appropriate.
[bookmark: _an6uz457yf4v]15. DAMAGED SHIPMENTS
If an order arrives damaged, please contact us as soon as possible.
We may request:
· Your order number
· Photographs of the package
· Photographs of the damaged product
· Photographs of the shipping label
· A description of the damage
Please retain the original packaging until the issue has been reviewed.
Eligible damaged items will be handled according to our Return & Refund Policy and any applicable carrier requirements.
[bookmark: _wcwabgq98a1a]16. INTERNATIONAL SHIPPING
International shipping may not be available for all products, destinations, or order types.
When international shipping is offered, customers may be responsible for applicable:
· Customs duties
· Import taxes
· Brokerage fees
· Government charges
· Other destination-specific fees
International delivery times may also be affected by customs processing.
Availability and applicable charges will be communicated at checkout or when the order is quoted.
[bookmark: _ox2e9fucekts]17. CHANGES TO AN ORDER
Once an order has entered production or shipping, we may not be able to change:
· Shipping address
· Shipping method
· Product selection
· Garment size
· Quantity
· Customization
· Delivery method
Customers should contact us immediately if a change is necessary.
[bookmark: _2y81xupftlcj]18. DELIVERY DEADLINES FOR EVENTS
Customers ordering products for a specific event, meeting, holiday, tournament, business function, or other deadline should inform DRS before placing or approving the order.
We will make reasonable efforts to meet agreed production schedules, but an estimated delivery date is not a guaranteed deadline unless DRS expressly agrees to the deadline in writing.
Rush production or expedited shipping may be available for an additional charge depending on availability.
[bookmark: _2fm8emr8kuf9]19. RELATIONSHIP TO OTHER POLICIES
This Shipping & Delivery Policy should be read together with our:
· Terms & Conditions
· Return & Refund Policy
· Custom Order Policy
· Cancellation Policy
If transaction-specific shipping or delivery terms are included in an approved commercial quote or written agreement, those terms will apply to that transaction to the extent they differ from this general policy.
[bookmark: _9k5xamqqr763]20. CONTACT US
For questions regarding shipping, delivery, tracking, or pickup, please contact:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Please include your order number whenever possible so we can assist you efficiently.
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

