[bookmark: _28ryr9mx2dvu]TERMS & CONDITIONS
Last Updated: August 7, 2026
Welcome to Dirty Rabbit Store LLC.
These Terms & Conditions (“Terms”) govern your use of the Dirty Rabbit Store LLC website and your purchase or use of our products and services. By accessing our website, placing an order, requesting custom services, or otherwise purchasing products or services from Dirty Rabbit Store LLC (“Dirty Rabbit Store,” “DRS,” “we,” “us,” or “our”), you agree to these Terms.
Please read these Terms carefully before making a purchase or using our services.
[bookmark: _1goegxwx59pb]1. ABOUT DIRTY RABBIT STORE LLC
Dirty Rabbit Store LLC is a South Florida-based apparel and printing business offering products and services that may include:
· Retail apparel
· Custom T-shirt printing
· Employee and uniform apparel
· Bulk and commercial apparel printing
· DTF printing
· Custom design and artwork services
· Logo design
· Business card design
· Flyer design
· Other apparel, printing, and design services
Products and services may be offered through our website, through direct customer orders, or through in-person transactions.
[bookmark: _oko1279mxwrz]2. WEBSITE USE
You may use our website only for lawful purposes.
You agree not to:
· Use the website for fraudulent or unlawful activity
· Attempt to interfere with the operation or security of the website
· Attempt to gain unauthorized access to our systems or customer information
· Submit false or misleading information
· Use automated systems to improperly access or interfere with the website
· Copy, reproduce, distribute, or commercially exploit protected DRS content without authorization
· Use our website or services in a manner that violates applicable law or the rights of another person or organization
We reserve the right to restrict or terminate access to our website when reasonably necessary to protect our business, customers, website, or legal rights.
[bookmark: _r5lzw625qclm]3. PRODUCTS AND SERVICES
We make reasonable efforts to accurately describe and display our products and services.
However, actual products may vary slightly from photographs, mockups, or digital displays due to differences in:
· Screen and monitor settings
· Garment manufacturing
· Fabric characteristics
· Garment dye lots
· Printing processes
· Placement and production tolerances
· Product availability
Minor variations that are normal to apparel manufacturing or printing do not necessarily constitute a product defect.
[bookmark: _g1dbwocsonco]4. PRICING
Prices are displayed in U.S. dollars unless otherwise stated.
We reserve the right to change prices, promotions, products, services, or availability at any time before an order has been accepted.
Commercial, bulk, custom, and specialty orders may require an individualized written quote.
A quote may be based on factors including:
· Garment type and brand
· Quantity
· Sizes
· Garment colors
· Number of print locations
· Artwork requirements
· Personalization
· Production schedule
· Shipping or delivery requirements
A quoted price is valid only for the period stated on the quote.
Obvious pricing, typographical, or technical errors may be corrected. If an error materially affects an order that has already been submitted, we will contact the customer regarding available options before proceeding where appropriate.
[bookmark: _svfrgm9ypcm2]5. ORDERS
Submitting an order does not necessarily guarantee acceptance.
We reserve the right to decline or cancel an order when reasonably necessary, including because of:
· Product unavailability
· Pricing or listing errors
· Payment problems
· Suspected fraud
· Incomplete order information
· Artwork or content concerns
· Production limitations
· Violations of these Terms
If we cancel an order after collecting payment and no goods or services have been provided, we will issue any refund required under the circumstances and applicable law.
Customers are responsible for providing accurate order, billing, shipping, sizing, personalization, and contact information.
[bookmark: _gt805ahxt6e]6. CUSTOM AND PERSONALIZED ORDERS
Custom products may include garments or other products printed, designed, altered, or personalized specifically for a customer.
Customers are responsible for reviewing all custom-order specifications before production, including:
· Garment selection
· Sizes
· Quantities
· Colors
· Names
· Numbers
· Spelling
· Artwork
· Print dimensions
· Print locations
· Other personalization
Once a custom order enters production, changes or cancellations may not be possible.
Additional requirements relating to custom orders may be provided in our Custom Order Policy, customer order forms, quotes, invoices, or artwork approvals.
[bookmark: _f7h6rrxw2ei5]7. ARTWORK APPROVAL
Certain custom orders may require customer approval of artwork or a digital mockup before production begins.
The customer is responsible for carefully reviewing the artwork before approval, including:
· Spelling
· Grammar
· Names
· Numbers
· Colors
· Design content
· Logo selection
· Print placement
· Print dimensions
· Overall layout
Customer approval authorizes DRS to proceed with production based on the approved artwork and specifications.
Changes requested after approval may result in additional charges, production delays, or the need for a new order.
[bookmark: _tdcdjp8vlzbw]8. CUSTOMER-SUPPLIED ARTWORK
Customers who provide logos, photographs, graphics, trademarks, text, designs, or other materials represent that they own the material or have sufficient authorization to use it for the requested purpose.
Customers are responsible for obtaining any necessary permissions or licenses.
DRS reserves the right to refuse artwork or content that we reasonably believe may violate applicable law, intellectual-property rights, or the rights of another person or organization.
[bookmark: _yotrjeil8f0s]9. INTELLECTUAL PROPERTY
Unless otherwise stated, the DRS website and original materials created and owned by Dirty Rabbit Store LLC—including certain logos, graphics, photographs, designs, text, branding, and website content—are protected by applicable intellectual-property laws.
No ownership rights are transferred simply because a visitor accesses our website or purchases a product.
DRS-owned content may not be reproduced, sold, distributed, or commercially exploited without authorization except as permitted by law.
Customer-owned artwork remains subject to the customer's applicable ownership rights.
Ownership and permitted use of custom design work created specifically for a customer may be further addressed in a quote, invoice, design agreement, or other written agreement.
[bookmark: _1jf7jkjf5jli]10. PAYMENT
Payment may be required in full or in part before production begins.
For certain custom, bulk, or commercial orders, DRS may require:
· A deposit
· Full advance payment
· Payment of design or setup fees
· Payment of the remaining balance before delivery, shipment, or pickup
Payment requirements will be communicated before production when applicable.
Customers are responsible for applicable taxes, shipping costs, delivery charges, and other disclosed fees associated with their order.
[bookmark: _lfg31a4gtm8n]11. SHIPPING AND DELIVERY
Shipping and delivery estimates are estimates and are not guarantees unless expressly agreed otherwise in writing.
Delivery times may be affected by circumstances outside our reasonable control, including carrier delays, severe weather, supply interruptions, incorrect addresses, or other disruptions.
Customers are responsible for providing accurate shipping information.
Additional information regarding shipping, delivery, tracking, and related matters may be provided in our Shipping & Delivery Policy.
[bookmark: _f8qc9qu2ramu]12. RETURNS, REFUNDS, AND EXCHANGES
Eligibility for returns, refunds, or exchanges depends on the type of product and circumstances involved.
Custom and personalized products may be subject to different return and cancellation rules because they are produced specifically for the customer.
If DRS makes a confirmed production error or provides a defective product, we will evaluate the issue and provide an appropriate remedy consistent with our policies and applicable law.
Our Return & Refund Policy and Custom Order Policy contain additional information and form part of these Terms where applicable.
Nothing in these Terms is intended to eliminate rights or remedies that cannot legally be waived.
[bookmark: _8pfel2tsp9vw]13. ORDER CANCELLATIONS
Customers should contact DRS as soon as possible if they wish to cancel an order.
Cancellation eligibility depends on the order's status.
Orders that have already entered production, involve specially ordered materials, or contain personalized/custom products may not be eligible for cancellation or a full refund.
Any applicable cancellation terms communicated in a quote, invoice, custom-order agreement, or separate Cancellation Policy will also apply.
[bookmark: _rkj4td6o95ze]14. COMMERCIAL AND BULK ORDERS
Business, organization, team, and other bulk orders may be subject to additional written terms contained in:
· Quotes
· Estimates
· Purchase orders
· Order forms
· Artwork approvals
· Invoices
· Commercial agreements
If specific written terms for a commercial order conflict with general provisions of these Terms, the specifically agreed written terms for that transaction will control to the extent of the conflict.
[bookmark: _zdsdc8t7lbpp]15. PROMOTIONS AND DISCOUNTS
Promotions, coupons, discount codes, and special offers may be subject to additional conditions and expiration dates.
Unless otherwise stated, promotional offers:
· Have no cash value
· Cannot be combined with other offers
· May be limited to eligible products or services
· May be changed or discontinued as permitted by law
Misuse of a promotion may result in cancellation of the discount or affected order.
[bookmark: _1x9fvzvfr8og]16. THIRD-PARTY SERVICES
Our website may use or link to third-party services, including payment processors, shipping providers, social-media platforms, analytics providers, and other technology providers.
DRS does not control all third-party services and is not responsible for their independent practices, availability, or content.
Use of third-party services may be subject to separate terms and privacy policies.
[bookmark: _4mi6e1vauf1w]17. PRIVACY
Your use of our website and services may involve the collection and processing of personal information.
Please review our Privacy Policy for information about how we collect, use, disclose, and protect personal information.
[bookmark: _dtausfpy7873]18. DISCLAIMER
We make reasonable efforts to provide accurate website information and quality products and services.
To the extent permitted by applicable law, our website and its content are provided without warranties beyond those expressly provided by DRS or required by law.
We do not guarantee that the website will always be uninterrupted, error-free, or available.
[bookmark: _x8xh7nxew7n2]19. LIMITATION OF LIABILITY
To the fullest extent permitted by applicable law, Dirty Rabbit Store LLC will not be liable for indirect, incidental, special, consequential, or punitive damages arising from use of the website, products, or services.
Where permitted by law, DRS's liability relating to a particular transaction will not exceed the amount actually paid to DRS for the product or service giving rise to the claim.
These limitations do not apply where liability cannot legally be excluded or limited.
[bookmark: _wkqnyn4c1xr6]20. INDEMNIFICATION
To the extent permitted by law, you agree to indemnify and hold harmless Dirty Rabbit Store LLC from claims, damages, liabilities, or reasonable costs arising from your unlawful use of our website or services, your violation of these Terms, or materials you provide that infringe the rights of another party.
[bookmark: _py2h587hv186]21. GOVERNING LAW
These Terms are governed by the laws of the State of Florida, without regard to conflict-of-law principles, except where applicable law requires otherwise.
Any dispute will be handled in accordance with applicable law and any additional written agreement governing the transaction.
[bookmark: _awlmon6ce46t]22. CHANGES TO THESE TERMS
We may update these Terms periodically to reflect changes in our products, services, website, business practices, or applicable requirements.
The updated Terms will be posted on our website with a revised “Last Updated” date.
Changes will apply prospectively as required by applicable law.
[bookmark: _xe95ctybeu15]23. SEVERABILITY
If any provision of these Terms is determined to be invalid or unenforceable, the remaining provisions will continue in effect to the extent permitted by law.
[bookmark: _yowkekgia5fj]24. ENTIRE AGREEMENT
These Terms, together with applicable policies and transaction-specific agreements, constitute the agreement between the customer and Dirty Rabbit Store LLC regarding the applicable website use, product, or service.
Additional policies may include our:
· Privacy Policy
· Shipping & Delivery Policy
· Return & Refund Policy
· Custom Order Policy
· Cancellation Policy
[bookmark: _smx4utlvmwts]25. CONTACT US
Questions regarding these Terms & Conditions may be directed to:
Dirty Rabbit Store LLC
Miami, Florida
Email: support@dirtyrabbitstore.com
Website: www.dirtyrabbitstore.com
Dirty Rabbit Store LLC
Stay Dirty. Stay Different.

